2000 was the best year in WBK's history with profit after tax and earnings per share at record level. This has been achieved primarily from robust growth in business volumes and supported by favourable interest rates environment. Relentless efforts of our staff and their commitment enabled us to achieve these excellent results and I would like to thank all the staff members for their hard work.

The strong results reflect substantial growth in business volumes and the on-going expansion of the bank. Good progress was made in developing the corporate loan portfolio. 30 new outlets were opened in 2000 bringing the total to 200 and 44 ATMs were launched bringing the total to 204. In addition to the network development mentioned above, during the year 11 outlets of  WBK’s small subsidiary Gliwicki Bank Handlowy were re-modelled and branded as WBK outlets as a part of the integration and closure of the bank. 

WBK’s stock broking subsidiary had an excellent year with brokerage fees going up. The business was ranked the second best for offering and underwriting issues. 

WBK Finance & Leasing significantly outperformed expectations and at end-2000 reported outstandings of PLN 140 mln and an operating surplus of PLN 0.5 mln. 

Also WBK’s mortgage business performed very strongly and increased outstanding loans from PLN 46 mln to PLN 231 mln. 

WBK’s e-banking is top of the league and at year-end maintained its market shares exceeding 40% in both internet banking and internet stock-broking. During the year the bank launched a WAP based banking service and a package of e-banking services for SMEs in order to maintain its leading position in e-banking service innovation. 

In this year of outstanding achievement of WBK, the announcement of the merger with Bank Zachodni was a very significant event. This will make the merged bank well prepared to face competitive pressures and creates new opportunities for expansion and growth. It was a very busy but also exciting time and with all employees I am looking forward to a very exciting future for the bank and shareholders.

